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Service Series

Today’s Service contractor is challenged to provide timely and responsive customer service, despite all the
variables that can impact both you and your customers. Spitfire helps you get control of these factors and
helps you provide exemplary customer service. The applications covered in this series include:

Service Dispatch

Entering and managing service calls is a
never ending challenge for most service
organizations. Speed, accuracy, and control
over factors ranging from customer credit to
technician availability are paramount to
ensuring that your service business remains
efficient and profitable. Just as important,
properly staging and completing your service
work is necessary to keep your customers
happy and coming back. Our dispatch board
can provide a graphical view of who'’s
working where and allows you to assign the
proper technician, follow through to get the
work completed as quickly as possible, bill
accurately, and make certain that your
customers’ accounts are current. Tools like
GPS mapping assist in keeping you in touch
with your service fleet at all times.

Control is what it's all about.
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Service Contracts

For a service contractor, establishing,
maintaining and renewing on-going
preventive maintenance contracts assures
that steady stream of revenue that you count
on. Spitfire provides the tools to help you
maximize your profit potential at contract
inception, effectively monitor costs incurred
during the contract life cycle, maximize add-
on sale opportunities, and ensure that your
customers remain your customers—year
after year. Scheduling preventive
maintenance work is easy with our PM task
rollover capability. It allows your dispatcher to
see what needs to be done and schedule it
as time permits. Itis just as critical that your
dispatcher understand work that applies to a
service agreement versus hillable extras.
With Spitfire, everyone is aware of a
customer’s requirements and status before
the technician is dispatched—allowing you to
maximize every revenue opportunity.
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Customer D (750

” Microsaft Corporation

Status [active -

SitelD REDMOND

\ Microsoft Corporation

[ oetup. | ReverueSchedule | BilngScheduls] Fricing | Other | Address | Coverage |
Branch D: e Quote Expiies: | 515/200 RerewalToe  [NooeOrly <]
Conbiact Twpe:  [GoLD Start Date; 2001 Ner of Renewals 1
Calculats By [Contract dmout. | EndDate: /317200 Fenewals Ussd 7
EffectiveDate: 57172008
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New Contract At [ 1348.00 Escalation ID ProcessedBifng | 000
I Changes:
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Taxeble: N B Comm Percent 000
Accial Period: (06,2004 Pimay Tech:  [gD1az
Company ID: THS Secondary Tech:
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Flat Rate Pricing

To remain competitive, you need to quote
pricing for furnishing of specific products and
services quickly and accurately. Our Flat
Rate Pricing application allows you to build
product bundles that you can quote at a flat
price, yet analyze at a detailed level.
Combine labor, material and third party
services into a single product that your
service technicians can quote on the spot.
Being able to respond quickly and definitively
will gain you more add-on sales and service
upgrades. You will also benefit with our direct
integration to Service Dispatch; your
customer service representatives will have
the option of billing a dispatched call using
the flat rate price catalog and allowing you to
expedite invoicing and speed up your cash
flow. If you perform flat rate work, this
application is a must.

= Flat Rate Entry (SP.000.00) EEx
Actions
NTHAXB T+ + z(HMesn
Flat Rate ID |1[|[|[|[|2[|1 0 G| Branch ID SE
Description | Repair Tubing for Boiler |
Set-up Infarmation ‘wharranty Days Pricing History
Categary BOILER Parts o [Daps ]| DeteFriceElfective (3172008
Sub-Category REFAIR Labor 90 [pays  +||| DateFrinted P
Type Task = Est Duration 0.00 Last Update 3/1/2005
Mateials & Labor | Pricing Plan |
Tax Default
Tax D 1716 Tax Basis Sales Price hd
Materials & Labar (F4 - Form/Grid View]
Item 1D Inwt Description | Class | i‘
EL-DO03 Copper Fipe 2"
HE-0004 Shut off Yale
ACO006 Rubber Gasket
PL-0001 (0-Rings
FL-O012 90 Degree Street Elbow =
4 >
Sub Tatal 0.00
Tax 0.00
Problem Code... | Class Subtotal... Markup % 0.0
Tatal 104 sﬁ
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Equipment Maintenance

In preventative maintenance work,
understanding what is covered and what
needs to be done are key components of
ensuring profitability. EqQuipment maintenance
allows you to set up individual pieces of
equipment with all relevant information to
guarantee that you manage the PM process
quickly and completely. Along with
information about the equipment itself
(including warranty dates and special parts
information) you can track PM tasks and work
order history for that particular equipment
piece. Full integration with Service Dispatch
means that scheduling this work is easy and
painless. Furthermore, analysis of the service
history will allow your sales group to
recommend replacing aging or troublesome
equipment. The end result is happier
customers and greater profitability.
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Equipment 1D (402745 o Status: [ Active |
feneral Info } Misc Infa] Attibutes | Purchase Info | Meter/Usage Info

Custorner ID [can [ Datum Cormaration

Site ID: |DEFAI_1LT |A Datum Corporate Hdg

Equipment Info

Marufacturer 100 [ Enon [Lenrio

Model ID: 1200 [Lennox Medel 1200

Serial Nor 2322

PM Code PLOT Instaled Date:  |2/3/2003

Warr Start/End 1/1/2004 12/71/2004 Mfg. rear 2003

Extwian Stat/End: | 4 i’ Wwfarnanty Status: [ 5 andand -

Equipment Type: Status Type: Owned -

Asset Nor StatusDale: [g20/2004

[ | Frofiabilty. ‘
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